PRIVACY
The data will be used only for internal statistics. The rights guaranteed by the General
Data Protection Regulation (Reg. EU 2016/679 or “GDPR”) can be asserted in
anytime contacting the Office for the Public Relations.
PRIVACY POLICY
This page describes how to manage the website with regards to the processing of the
personal data of the users who look it up.
This policy is issued from the articles 13 and 14 of the GDPR in order to protect the
personal data accessible on the network from the address: http://www.cri.it , which is
the homepage of the Italian Red Cross website.
This policy applies only to the website www.cri.it and not to the other websites that the
users could look up via links.
This policy is also issued from the Advise 2/2001 which the European protection of
personal data adopted on 17th May 2001 in order to define the base requirements for
the online collection of personal data, and in particular the conditions and the typology
of the information to be given to the users when they log on, regardless of their
purposes.
DATA CONTROLLER
After the consultation of this site, data referring to people identified or identifiable can
be processed. The data Controller is the Italian Red Cross, based in Rome (Italy), via
Toscana 12, 00187.
PLACE AND PURPOSE OF DATA PROCESSING
The data processing takes place in the above mentioned Italian Red Cross headquarter,
and it is managed by technical and authorized staff.
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No data generated by the web service is communicated or disseminated.
Personal data provided by users asking for advices or information are only processed
in order to perform the tasks requested and they are transferred to third parties only
when it is necessary for the above mentioned purpose.
TYPE OF DATA
The IT systems and the softwares, used on this website, adquire, during their usual
work, some personal data whose transmission is implicit in the protocols of the Internet
navigation.
These data are not collected in order to identify the users, but, by their very nature, they
could get to do it through the processing and the association with the data held by third
parties.
This class of information includes: IP addresses or the domain of the computers of the
users visiting the website, the address of requested resources in URI (Uniform Resource
Identifier), the time of request, the method used to submit the request to the server, the
size of the file obtained in reply, the numerical code indicating the status of response
from the server (successful, error, etc..) and other parameters regarding the operating
system and the user's IT environment.
These data are used to be treated only for anonymous statistical information about the
website and to check that it is working correctly and immediatly deleting after
processing. The data may be used for investigation directed at identifing any persons
responsible for actions classed as computer crimes, which are detrimental to the
website: apart from this possibility, the data linked to web contacts are destroyed after
seven days.
DATA PROVIDED VOLUNTARILY BY USERS
The optional, explicit and voluntary email messages sending to the addresses listed on
this website and the data transmission for donations involve the acquisition of the
sender address, necessary to answer the requests and other personal data included in the
message.
COOKIES
2

No personal user data is acquired from the website. We don't use cookies to tranfer
personal information or so called persistent cookies or system for tracking users.
The use of so called session cookies (which are stored temporarly by the user's
computer and which are normally deleted when the browser is no longer used) is strictly
limited to transfer of the session identification data (consisting in random numbers
genered by the server) required for a secure and efficient website exploration. The
session cookies used in this website avoid the use of other techniques which could
compromise users' privacy and do not allow the collection of personal data identifying
the users.
OPTIONAL DATA
Apart from the above-described navigation data, users are free to provide personal
information contained in the application forms or required in order to contact the Red
Cross for requesting material or information.
It may not be possible to process requests if these data are not provided.
PROCESSING PROCEDURES
Personal data are processed by automated equipments for the length of time required to
fullfill the tasks for which they were collected.
Specific security measures are ensured in order to prevent data losses, illicit or incorrect
use and unauthorized access.
USERS’ RIGHTS
The subjects referred to by the personal data collected can exercise the rights
mentioned in Articles 15-21 of the GDPR.
Any request should be addressed to privacy@cri.it.
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